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JWRP WP HVR WP H \WH P DUNHWQJ GHP DQGV RI D FRP SDQ\ RURW DQ} DARQ H AHHG WH FDSDAW Rl WAHUWDP 7KLV
FDQ EH WH WIHVXOVRI WH WDOMMRQ RI WDP P HP EHWY RU LRGN Z IWIQ WH RUDQ] DARQ WH OXQFK Rl D QHZ

LQWIMYH RUMP SO EHFDXVH DORWHUVHARI KDQGV Z IQHQDE®! DQ 1P SRUBQWGHDGIDH VR EH P HW

: KDWiYHU WH FDWOWV Z H KDYH RHDWG D XQITXH VHWRI RITHUQIV VR VHUYH RXU [UHQGY DQG FR@DIXHV ( DK
FRP SDQ\ VWXV DEGI VR IGHOW\ VSHALLF VWMV RUEXMOHW HBP HOW ILRP VWDWI\ VR H HPXWRQ DQG GLDZ 1LRP
RXUH SHUHORHG WDP Rl VBGIQWMG P DUINHWAL/ VR [ LAOMH JDS IRUDQ WP HILDP H Z KHWHUWKRUANMUP RUGRQI WALP

) RU([ DP S®f

$ FOHQW/ P DINHAQU W1 SHURQ UHVLIQHG VE R Z HH\V 1Q DGYDQRH RI D QDMRQDOMDGH \VKRZ  7KH FDEBIG XV DQG Z HZ HH
DE®I R FRP SGM DOMHUDMWP LOXVA SURMIFW 1Q DP SGIWP H | RUWH FRQIHUHQRH

$ EDNHY FOHQMBRWWAHU P DUNAMQ) W SHURQ XQH SHAMGO DQG LHTXILHG FRP SLHKHQWLYH P DUNHMQJ VHUYLEHV

I®HY VRADOP HGID DQG HEOMW : H Z HUH DEGIVR MP S 1Q [P P HGIDWAD DQG FUHDW WH VWDMI\ P DWIUD® DQG SLRFHW
WDWSRVMMRQHG WH FRP SDQ\ WR KILH D QHZ 1Q KRXVH P DINHWQJ SHWRQ VHYHLDOP RQWY @WAU Z W DQ RUDQY HG DQG
WHDP IQHG H HEXWRQ SOQLQ SOFH

$ SUIRIMVMRQDODWRADARQ QHHGHG D P RGHUD UHVSRQWLYH Z HEMWH DQG ZH Z HUH DE®! VR FRP SGM WHU 3OMOXP

+HP HY $ZDUG ZIQQQI Z HEMW LOFXGIQU P DUH VRXUAQ) DQG FRS\ZUMQJ RYHUD VIR P RQW SHURG Z W ERDUG
RYHUAJ KWDQG [ HHGEDAN 0 RUHRYHU WH DWRADARQ LHTXILHG QHZ ERRVK JUDSKLFV DQG D ERRVIK SUHVHQVDVIRQ | RUWHU
QDMRQDOADGHVKRZ  7KH FRP SHAQJ JWDSKIFY GUHZ SLRVSHARYH P HP EHLY DV Z HGDV WH JXHW Rl P HP EHUFRP SDQIHV
Z W WDYH LHYLHZ VILRP  D@-Q WH \ HDU/MQFH Z H KDYH DGGHG VW QDIH LQIRWP DURQDOI ®HU/ P HP EHUP DWUDY DQG
WIDI 1 1QJ | RUMHUWDGHVKRZ DSSHDUDQRHV

$ FOHQAFRP SDQ. Z DQMG R DGG FROWMQMKRXJ KWBIDGHUKLS FRQVHQWR WHUZ HEVW DQG VRADOIHHGY : H Z HH
DE®I VR OXQFK D SIRILDP R IQMUYHZ WHU BDGHUKLS RQ D TXDUMUD EDVY DQG FUHDW IQGXVIM FHQWE DUAFBN  7KH
UHVXGMQ E®RJ Z DVVXEP MG |RUD + HUP HV &UHDWYH $Z DUG DQG UHFHLYHG * RG GIYHOLHFRIQURQ

$ QRWHU FTHOWRWIKHU P DUNHWQI FRRUGIQDVRUVKRUAD DI WU EHILQQIQ) D VRADOP HGID P HADIIQ) SWIRIWDP Z W & : H
Z HUH DEGI VR VMS [Q P P HGIDWO® DQG VBNH RYHUFRP SGMRQ Rl JUDSKLE GHVLIQ HBP HQW DQG P DUINHVIQJ HE@W GXUQJ
WH P ROKV MARRN VR LHSOFH WH LIR®!I DQG SLRYIGH WDIQIQJ VR VKH QHZ KLLH VR HQUXUH SIRFHW DQG H HRXWRQ
FROMMMOR  © KHQ WH QHZ KLLH GIWD \ HDU @WU &—Z DV DE®I VR WS LQ DQG DGG P DVIAUDY GHYHIRSP HQW Z HEVIVA
HGIW FRP SUHKHQWLYH P DUNHVQJ P DQDIHP HQWDQG P DLOQJ @MH] SDQVIRQ VR WH VFRSH Rl VHUFHV

$ FOHQAZ IW DQ H MAQI H FRP P HUFH DQG FRQUXGMY) EXVIQHW KDG GHYHBRSHG D FRP SG{ EXVIQHW SOQ WDWQHHGHG \R
EH FX@IG QR SWIK GHFNV IRUHDRK Rl WHU LQUWDWHY $V Z H GHYHBRSHG HDFK ELDQG LGHQVWW  IWEHFDP H FGDU WDW
EXVIQHW FDUGY GMWHUKHDG DQG LQI RUP DVYH ELRFKXUHV Z HUH DOR WHTXIHG : H FUHDMG D QHZ  UHVSRQWLYH Z HEMIVHA
VR UHSOFH WHUKRP HP DGH @QGIQU SDIH VRXUAQU DAIP DIHY DQG Z UMQJ DAFRS\  DQG GHYHESIQI FDVH WKGLHY EDVHG
RQ IQMYLZ V Z W WH FGHQW: H ZHH DOR DEGI VR SLRYIGH P DINHVIQJ DGYLVRU VHUYLFHV DQG HGIW VR VIKHLU H
FRP P HUFH VWM Z KIEK Z HD@ D\ VDIHKDSS\ VR GR UHIDUGBMW RI Z KHWHUZ H FUHDW WH Z HEVWM
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7KH &DUIRQ -QWAJ LDVAG P DUNHVQJ WADP  LHGHILOHV SLIREGIP VROMQJ E\ SLRYIGIQJ LOOQRYDWYH DQG FUHDWYH VROMRQV
VBLRUHG VR P HHWMKH XQLTXH QHHGV RI EXMIQHWHV @ KHWHU\ RX DLH DQ HQWALSUWH Z MK D QDVRQDORU LOVAUQDVMRQDO
SWHVHOFH VHHNIQJ FRP SUHKHQWLYH VXSSRUNIRU D FHUMLQ GHSDUR HQWRU D VP D@WR P HGIXP M]HG EXVIQHW RU
RW DQY DMRQ GRRNLQJ | RUVSHFLDA] HG P DUNHWQJ DWIWIQFH  RXU YHU/DW DSSLRDFK KDV JRW RX FRYHUHG
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0 DUNFMQJ IV DWW FRWH WKH | XQFARQ RI VKDUQJ DQ HQWAWBUVH YV SUHVHOFH SRVIMRQ DQG VHWYLFHV Z MK IKHLU
FROWIXHOW : H DWIWARXU FOHOW LQ FUHDWQJ DQG DFKLHYLQJ P DINHWQJ JRDY E\ DRAYDWQJ D GHGLFDWAG WADP R
H[ SHUHQFHG SLRIHWIRQDY &RQQHPAZ MK XV VR VHH KRZ Z H FDQ VHUYH \ RXU QHHGV
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